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This manual is a non-controlled document

Information in this manual does not constitute a warranty of performance.
Furthermore Better Packages reserves the right to revise this publication and
make changes from time to time, in its content.

Better Packages ASSUMES NO LIABILITY WHAT SO EVER FOR ANY
LOSSES OR DAMAGES INCURRED AS A RESULT OF INFORMATION
CONTAINED IN THIS MANUAL.

Proprietary Notice

This publication contains information proprietary to Better Packages. Any
reproduction, disclosure, or use of this publication is expressly prohibited except
as Better Packages may otherwise authorize in writing.

Better Packages, Inc.

4 Hershey Drive

Ansonia, CT 06401

Telephone: (800) 237-9151 or (203) 926-3700
Fax: (203) 926-3706

Web Site: http://www.betterpackages.com




TECHNICAL DATA

Size: 14”Lx5"Wx7"H

Tape Type: Plain Kraft Gummed Out Tape
Tape Width: 177 —11%"

Maximum Roll Size: 5 “or 500°

Cutting Mechanism: Guillotine Cutting Blade
Maximum Carton Weight: 35 Pounds

Shipping Weight: 7 lbs.

All specifications subject to change without notice.

UNPACKING

When unpacking your new Better Packages TapeShooter® 404 Dispenser,
check to make sure you have the following items before discarding the carton
and packing material.

Operating Manual
Water tank
One Brush
Two Tape Guides
Tape Plate



PREPARING THE MACHINE FOR OPERATION

Once the unit has been removed from the carton and all items are accounted for,
you may begin using your TS404 Dispenser.

1. Raise Cover and adjust tape guides to your desired tape width.

Adjustable
Guides

2. Place roll of tape between guides with tape lead facing the front of the

dispenser.

Tape Lead
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Tape Guides

3. Remove the water tank by lifting it upwards. Lift and remove the brush.
Rinse the brush with warm soapy water for best results. This helps insure
proper performance. Replace brush in the tank and fill water tank
reservoir with warm water. Replace lid and return to position in dispenser.

Remove Tank

Brush
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4. Feed stop screw can be loosenée e measuring dial to
necessary length. Upon proper adjustment tighten feed stop screw.

Adjustable Feed
Stop Screw P

d

5. Once tape is properly loaded and the brush and water tank are in place,
you are ready to dispense the tape. With the adjustable feed stop set at
your desired length, simply pull the handle downward and the tape will be
dispensed and cut.

F
Pull handle forward to
dispense and cut tape
ke
MAINTENANCE

Simple care is required to guarantee quality sealing with your model TS404
Dispenser.

1. Keep brush and water tank clean. Rinse brush and tank in warm soapy
water frequently.

2. Clean knife blade if it becomes coated with adhesive or dirt.

3. For a good appearance and operation, the outside of the dispenser should
be cleaned from time to time using only a mild solution of soap and water.
Never use detergents or abrasives of any kind. Wipe with a clean
cloth.




Better Packages, Inc.
Warranty Information

The manufacturer warrants each new Better Packages machine and accessory to be free from defects in
material and workmanship under normal and proper use. Its obligation under this warranty being limited to
replacing or repairing any defective parts within the time period indicated for the specific model after delivery
(at the company’s discretion) to the customer. Wearable parts such as shear blades, water bottles and caps,
water brushes and motor brushes are not covered under the warranty. Machines used for any reason not
intended by the manufacturer will not be considered for warranty protection.

The company will replace or repair (at the company’s discretion) any defective parts within the warranty
period, on a no-charge basis. The Authorized Distributor/Service Center will furnish, without charge, within
the time period indicated for the specific model, necessary labor to service the machine.

If customer wishes, they may forward any machine listed below with authorization from Better Packages or
an Authorized Distributor/Service Center for warranty service. Any item shipped for warranty service must be
shipped in the original factory carton and properly packed with the original protective packaging inserts or a
secure carton that will properly protect the unit during transit. Units received improperly packed are subject
to costs associated with damage caused during transit. These costs will be the responsibility of the
customer. All associated shipping or freight costs related to items shipped for service are the sole
responsibility of the customer.

For service under this warranty, call or write your nearest Better Packages Distributor/Service Center or
Better Packages, Inc. Ansonia, CT at 800-237-9151 (US only) or (203) 926-3700. To locate your local
Authorized Distributor/Service Center, visit www.betterpackages.com. Transportation charges on
machines or parts returned to Better Packages for service must be prepaid by the customer. Customers will
be responsible for freight expenses on parts or machines returned to them.

Better Packages’ ship-to address is: 4 Hershey Drive
Ansonia, Connecticut 06401

Product Warranty*

Model Parts Labor

Better Pack® 755e Series 2 Years 6 Months
Better Pack® 555e Series 2 Years 6 Months
Better Pack® 500 Series 2 Years 6 Months
Better Pack® 333 Series 2 Years 6 Months
TapeShooter® 404 2 Years 6 Months
Packer®3S 2 Years 6 Months

Better Pack® PS2A 1 Year 6 Months

*When servicing a Better Packages product, genuine Better Packages replacement parts
should be used. Any other parts used will void all existing warranties along with UL, CE
and CSA certifications and may create a safety hazard.

This warranty statement dated May 1, 2014 supersedes all other prior published statements.



